
 
 

 
 

 

District Health Department No. 4 
 

DHD4 Covid-19 Vaccination FAQs 
(update 2/11/2021) 

 

Where can I find up to date information on upcoming COVID-19 
vaccination clinics in the Alpena, Cheboygan, Montmorency and Presque 
Isle areas? 
 

To find up to date information on upcoming COVID-19 vaccination clinics in our 
jurisdiction, please visit www.dhd.org/covid19vaccine or follow District Health 
Department No. 4 on Facebook. DHD4 will also be sending press releases to the media 
and information can be found in local newspapers. 
 

How do I pre-register for a District Health Department No. 4 COVID-19 
vaccination clinic? 
 

The most effective way to pre-register for a vaccination clinic is by pre- registering 
online. You can do this by going to www.dhd4.org and following the pre-registration 
link. Click the link listed and complete the form. Please note, this does NOT guarantee 
an appointment, the health department staff will contact you back to schedule and 
confirm. 

 

If you do not have access to the internet, please call 989-356-4507 choose option #1. 
Due to high call volumes, you may not get through immediately. DHD4 asks that you do 
not call if you can sign up online. You may also call Region 9 Area Agency on Aging 
989-358-4899 for help to pre-register online. 
 

How do I know if DHD4 received my online pre-registration? 
 

 

Once you complete your pre-registration form and hit submit you will receive a thank 
you message that confirms you are pre-registered. If you receive the thank you message, 
you are in the pre-registration queue and will be contacted for an appointment. Please do 
not call to confirm an online pre-registration as it ties up phone lines. 

 

How long until I will receive an appointment? 
 

DHD4 is working diligently on getting everyone who pre-registered an appointment for 
vaccination.  Please understand that this could take several weeks.  It is currently taking 
about four weeks to receive an appointment after pre-registering. The number of 
appointments DHD4 can schedule is based on staff considerations and the allocation of 
vaccine they receive from the state.  DHD4 is utilizing all of the vaccine that they 
receive. 

http://www.dhd.org/covid19vaccine
http://www.dhd4.org/


How are you selecting who gets an appointment from the pre-registration 
queue? 
 

The pre-registration queue lists pre-registrations forms in the order DHD4 receives them.  
When scheduling each clinic, DHD4 starts calling those at the top of the list and goes 
down the list in order.  Residents who missed a call for an appointment, were not able to 
make the appointment offered to them or cancelled their appointment for previous clinics 
stay in the pre-registration queue at the top of the list.  These people will be called first 
for future clinics. 
 

What if I missed a vaccine scheduling call from DHD4?  
 
Rest assured, you DID NOT lose your spot in the queue. As more clinics/appointments open 
up, a scheduler will call you again. Please be advised, due to the limited time we have 
between receiving vaccine and filling a clinic, schedulers often will not leave a message.  If a 
message is left, please listen to the whole message and call the scheduler’s direct phone 
number that is given. 
 
Can non-residents sign up for these vaccination clinics? What about those 
that live in the area part-time or have a vacation home in the area? 
 

It is highly desirable given the scarcity of vaccine, that the vaccine we receive be used for 
those who live or work in our jurisdiction. If you live in the area part-time or have a 
vacation home in the area, you can sign up for vaccination clinics. It is important to note 
that if you receive the first dose of vaccine by DHD4, you SHOULD receive the second 
dose with DHD4 as well. 
 

What if I miss my first dose vaccination appointment? 
 

If you miss your first dose vaccination appointment, you will be put back in the queue 
and will be contacted for a vaccination appointment at a later date. Please note that 
DHD4 must administer the entirety of the vaccine allocation they receive and they 
cannot waste any doses. If you receive an appointment, please be committed to showing 
up at your designated time. If you must cancel, please notify DHD4 in advance so they 
can fill your appointment time. 
 

What happens if I cannot make it to my appointment for my second dose? 
 

Appointments for your second dose are scheduled at the time you receive your first dose.  
We strongly recommend that you make all efforts to come to your scheduled vaccination 
time.  Due to logistics and the large number of people DHD4 is vaccinating, we are unable to 
be as accommodating as we would like to be.  If you miss your second dose DHD4 will try to 
reschedule but there is no guarantee when that will be as it depends on availability of 
appointments and vaccine. 

 



Will there be accommodations for those who need them? 

DHD4 will provide wheelchairs and walkers at every vaccination clinic.  If other 
accommodations are needed, please let us know when filling out your pre-registration 
form. 
 
What do I need to bring to my appointment? 
 

Please bring your I.D. and your insurance card to your appointment. If you are an 
eligible essential worker (see below), please bring your work ID or a paystub for 
verification.  If you have Medicare, please be sure to bring your Medicare card even if 
you have a Medicare Advantage plan.  The government is requiring we get your original 
Medicare ID number.  DHD4 asks that you leave purses and bags in your vehicle. 
 

What vaccines are currently available in the area? 
 

Currently, Pfizer and Moderna vaccines are available in our area. Which vaccine you 
receive will depend on current availability. 
 

Where can I find more information about COVID-19 and the impact that it 
has had on our local community? 
 

To see the impact COVID-19 has had on our local community, please visit DHD4’s 
COVID-19 dashboard. The dashboard is located at www.dhd4.org/covid19. 
 

What are the priority groups for vaccination, and when will each group 
be receiving vaccinations? 

 

     These individuals are currently Eligible for vaccination at this time 

 

 

 

 

 

 

 

 

 

http://www.dhd4.org/covid19


Please see the timeline provided by MDHHS. Full prioritization groups can be found 
here: https://www.michigan.gov/documents/coronavirus/MI_COVID- 
19_Vaccination_Prioritization_Guidance_710349_7.pdf. 

 
 
 

http://www.michigan.gov/documents/coronavirus/MI_COVID-
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