
Public Health Guidance for Real Estate

Physical Distancing

Conduct Risk Assessment
Establish critical protective guidelines. Consider the following questions: 

Is your business actively engaged in activities that
promote disease transmission? 
Does your business have existing cleaning and
disinfecting procedures? 
How quickly can you communicate with employees? 
Are communication resources needed in multiple
languages? 

Are there locations where employees routinely
congregate? 
Are tools and equipment frequently shared by multiple
employees? 
Does customer flow allow for social distancing
measures? 
Where are areas in your business that would not allow
customers and staff to properly distance?
Who are your high risk employees?

Establish policies and procedures for social distancing. Consider the following:
Maintain 6-feet separation between employees, and discourage shared spaces.
Avoid meetings or groups of more than 10 employees, clients, or customers; limit the number of on-site
customers to continuously maintain 6-feet distancing.
Open houses or showings should include social distancing measures while wearing appropriate face coverings;
utilize virtual tours as much as possible.

Engineering & Environmental Controls
Improve engineering controls and perform routine environmental cleaning. 
Consider the following:

Ensure that ventilation systems operate properly and increase circulation of outdoor air as much as possible.
Support respiratory etiquette and hand hygiene for employees, customers, and visitors:

Provide tissues, no-touch disposal receptacles, and soap and water at each showing (if not readily available,
use alcohol-based hand sanitizer that is at least 60% alcohol). Ensure adequate supplies are maintained and
place hand sanitizers in multiple locations.
Place posters that encourage hand hygiene to help stop the spread of COVID-19 at the entrance to your
showing and in other areas where they are likely to be seen.
Discourage handshaking – encourage the use of other non-contact methods of greeting.

Consider installing plastic shields to provide protection between employees and customers.
Use contactless payment and paperwork solutions when possible.
Perform routine environmental cleaning and disinfection 

Routinely disinfect all frequently touched surfaces. For disinfection, most common EPA-registered household
disinfectants should be effective. Follow the manufacturer’s instructions for all cleaning and disinfection
products.
For disinfection, most common EPA-registered household disinfectants should be effective. Follow the
manufacturer’s instructions for all cleaning and disinfection products.
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Implement symptom monitoring protocols such as temperature and symptom checks.
Require employees with symptoms to stay home or telework.
Accommodate employees who are vulnerable individuals; create special hours when practical. 
Provide flexible options for employees with child or elder-care obligations.
Complete required paperwork through electronic measures, utilizing tele- or conference call meetings for
finalizing paperwork.

Public Health Guidance for Real Estate
(continued)

Administrative Controls
Establish administrative controls while employees and visitors are onsite. 
Consider the following:

- 17 -

Personal Protective Equipment (PPE)
Require the appropriate type of PPE for employees and customers. 
Consider the following:

Provide appropriate PPE, such as cloth face coverings and gloves, as needed.




